DOCKET NO. UM 1726

Cover Sheet for Submission of
2015 Annual ETC Certification Reports

Name of Eligible Telecommunications Carrier; Eagle Telephone System, Inc.
Filing date: June 30, 2015
Is this: Original submission?
OR
Revised submission?
Person to contact for questions:
Name Rusti A. Lattin

Phone number 541-893-6111

E-mail address rusti@eagletelephone.com

Documents included in this filing (please check applicable items):
____ CAF/ICC Support (47 CFR § 54.304)
_____ Rate Floor Data (47 CFR § 54.313(h))
_x Form 481 (High-cost per 47 CFR § 54.313, Low—income per 54.422)I

Form 690 (Mobility Fund per 47 CFR § 54.1009)

X Affidavit for High-Cost Support

Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as
the deadlines for filing with the FCC. The notarized affidavit for high-cost support must
be filed no later than the due date for the FCC Form 481. Based on current information,
it appears that all items other than CAF/ICC support data are due by July 1. 2015. The
CAF/ICC support data are due the same day as the ETC’s interstate access tariff filing.

If revisions to an original submission are filed with the FCC or USAC, a copy of the
revisions must be filed with the Oregon Commission no later than five business days
following submission to the FCC or USAC.

! Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does
not submit this information to the FCC.




DOCKET NO. UM 1726

FILING INSTRUCTIONS

Please file submissions in Docket No. UM 1726. You do not need to include a cover
letter if you use the cover sheet. Please fill in all relevant information.

Filings must be electronically submitted to the PUC Filing Center. You may e-mail
documents to puc.filingcenter@state.or.us. Please note that the upload process is no
longer an option for filing. See the PUC website for further instructions. If selected
portions of documents, e.g., network plans, are to receive confidential treatment, those
portions should not be filed electronically. You may electronically file redacted versions
of documents containing confidential information, but then follow-up by sending full
versions including confidential information printed on yellow paper.

After filing electronically, please send two hard copies of the filing package (cover
sheet and filed information) to the PUC Filing Center. Be sure to include the original
affidavit with the raised seal or notary’s mark evident. Hard copies of confidential
material should be filed in accordance with confidential designation requirements
described in OAR 860-011-0080.

Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. As the Commission will be moving to new offices at
the end of June, please send hard copy documents to the Filing Center via US mail using
the following post office box address:

Public Utility Commission of Oregon
Attn: Filing Center

PO Box 1088

Salem, OR 97308-1088

If you have any questions regarding the reporting requirements, please contact Kay
Marinos at 503-378-6730 or send an e-mail to Kay.Marinos@state.or.us.
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Ounline Certification System - E-File - USAC.org

USAC

Universal Service Administrative Company®

USAC Home | High Cost Program | Search Tools | Form 481

CONFIRMATION

https://hcli.universalservice.org/ocs/cert/confirmation,jsf

Filing 1 was successfully certified on Tue 30 Jun 15 03:18:24 PM EDT by mike@eagletelephone.com .

SAC: 532369

SPIN : 143002617

Carrier Name : EAGLE TEL SYSTEMS
Program Year : 2016

Congratulations. Your filing has been successfully certified.

A confirmation email will be sent to the email address on record for your user ID. Please email USAC at HCCERTS@USAC.ORG if you do not re

within 24 hours.

© 1997-2015, Universal Service Administrative Company, All Rights Reserved. Web:

6/30/2015 12:49 PM
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<010> Study Arez Code 532369

<015> Study Area Name

ERGLE TEL SYSTEMS

<020> Program Year 2016

<030> Contact Name: Persan USAC should contact
with guestions about this data

Rusti A. lattin

«<035> Contact Telephone Number:
Number of the person identified in data line <030>

5418936111 ext,

<039> Contact Emall Address:

custi@eagletelephone.com

Emall of the person identified in data iine <030>

<100> Service Quality Improvement Reparting

<200> Qutage Reporting {voice)
<210> I J ||

< check hox If no autages to report
Unfuifilted Service Requests (voice) | o |

fcomplete ottached warksheet)
(complete ottached warksheet)

<310> Detail on Attempts (voice}

<320> Unfulfilled Service Requests (broadband)

L1

<330> Detail on Attempts (broadband}

<400> Number of Complaints per 1,000 customers {voice)
<410> Fixed 0.0

<420> Moblle 0.0

<430> Number of Complaints per 1,000 customers (broadband,
<440> Fixed £

<450> Mobile ‘
<50p> Service Quality Standards & Consumer Protection Rules Compliance

fcheek to lndicate certificotion)

5323691ine510.pdf

<510>

foitached descriptive dacument)

<600> Functionality in Emergency Situations

(check to indicate certification)

5323691ine610.pdf

<610>

fattached descilptive document)

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<BOO> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N}?

<1000 Voice Services Rate Comparability Certification

(romplete ottoched warksheet}

fromplete attoched worksheet]

fcamplete attoched warksheet}

(if yes, complete attached worksheet)
Yes

<1010>

{ottach descriptive document)

<1100> Certify whether terrestrial backhaul optlons exist (Ves or No) @ O {if nat, check to indicote cert{ficotion)

<3110>
<1200 Terms and Candition for Lifeline Customers

fcomplete atteched worksheat]
({complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheat

Including Rate-of-Return Carriers affiliated with Price Cap Loca! Exchange Carriers

<2000> {check 1o indicote certificotion)
<2005> feomplete ottached worksheet]

Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet ]
<3000> feheckfo indicate cerification] | o
<3005> {eomplete attached worksheel) Ll

Page 1
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Page 2

' {100) Service Qualityimprovement Reporting . '
* Data Collection Form .

. FCCForm 481
. OMB Contral Ne
S 2013

<010> Study Area Code 532369
<015> Study Area Name ERGLE TEL SYSTEMS
<020> Program Year 2016
(30> Contact Name - Person USAC should contact regarding this data Rusti A. Iattin
<035> Contact Telephone Number - Number of person identified in data line <03p» 5118936111 ext.
<039> Contact Email Address - Emali Address of person ldentified in data line <030>  rustiGeagletelephone.con
<110> Has your company received its ETC certification from the FCC? {yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5
<111 year plan" filed with the FCC? {yes / no) O O
If your answer to Line <111> js yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice tdephuny service, EBagleNarrativez0l5buildoutupdatesigned.doc, 53236%ormaps.pdf,
«i12> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, $323690RCapEOPEXRCCARL K1a
your annual progress report filed pursuant to 47 C.F.R, § 54.313(2)(1). If your company is a
CETC which only receives frozen suppart, your progress report is only
required to address voice telephony service,
) Name of Attached Document
Please select the appropriate responses below {Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service guality improverrent plan pussuant to §54.202(a). The information shalt be
submitted at the wire center level or census black as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service {USF) support was received Not Applicable
<115>  How much {USF) was used o improve service quality and how support was used to improva service quality Not Applicable
<116>  How much (USF) was used to Improve senvice coverage and how suppost was used to improve service coverage  [Not Applicable
<117>  How much {USF) was used to Improve servica capacity and how suppart was used to Improve sarvice capactty  [yor Applicable
<11B> Provide an explanation of network improvement targets not met s

in the prior calendar year.

Page 2



Page 3

(200) Servics Qutage Reporting (Voics) FOCForm481 Sira e
Data Collection Form: . - OMB Gontrol No.. 3060-098610ME Contro) No,
e N PO T b T s
<00>  Sudy Areg Qode 532369
<015 Sudy Area Name EAGLE TEL SYSTEMS
020> Frogram Year 2016
<030> _Contact Name - Person USACshould contact regardingthisdata Rusti A. Lattin
<035> _Contact Telephone Number - Number of person identified in deta line <030> S4IB93ELLY, axk.
39> (Contad Email Address - Email Address of person identified in dalaline <080>  rusti@eagletelephone.com
<20 <> <Db1> <h2> 53> <hd> <¢i> <> <d> <g> i < <>
NORS [xd ThisOutage
Reference | Outage Rart | Qutage Start | Quiage Bnd | Outage End Nurmbes of 911 Fatilities ServiceQutage |  Affect Multiple
Number Date Time Date Time {CustomersAffected| Total Number of Affected Description (Check}  Study Areas Service Outaga Preventative
Qustomers {Yes/ No) all that appiy) (Yes/ No) Resolution Frocedyras




Papd

<010= _ Sudy AreaCode 532369

<N8>  Sudy AreaName EAGLE TEDL SYSTEMS

020> Frogram Year 2016

030> (ontact Name - Ferson USAC shoutd contact regarding this data: Rusti A. Lattin

<35> Contadt Telephone Number - Number of person identified in dataline <030> 5418936111 ext.

<03%> Contact Emall Address - Email Address of person identified in detaline <030> _ rustigeagletelephone. com
<701> Residentid Local Service Charge Bfective Date 1/1/201%

<72> dngle Qate-wide Resdential Local Service tharge 14.75

State Subsariber Line Charga

Sate Universal Service Fes

Total per line Rates and Foes

Fage4




010> _Sudy AreaCode 532369
<015> _Sudy AreaName ERGLE TEL SYSTEMS
<020> Program Year 2016

<020>  Contact Narme- Person USACshould contact regardingthisdata Rusti A. Lattin

<035> Contact Telephone Number - Number of person identified in dataline <030
<03%>  Contact Email Address- Email Address of person identified in datafine <030>

5418936111 ext.

rustifeagletelephone,com

Broadband Service - Usage Allowanoe
SQate Regulated Download Speed | Broadband Service- | Usage Allowance | Adlien Taken When
Sate Bxchange (LED Residentisl Rate Foes Total Rate and Fees (Mbps) Upload Sheed (Mbps) cB Limit Reached fselect }

Page 5
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010> _ SQudy Arealode 532369

016> Sudy AreaName _

020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding thisdata Rusti A. Lattin

035> _ Contact Telephone Number - Number of person identified in dataline 080> 5418536111 ext.

039> Qontact Email Address - Email Address of person identified in dataline <080>  rustigeagletelephone.com
<10 mm— Eagle Telephone Systems, Inc.

<g11> _ Holding Company Eagle Telephone Systems, Inc.

<B12> Operating Company Eagle Telephone System, Inc.

Page6
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<010>  Sudy Area ode 532369

<015> Sudy Area Name BAGLE TRl SYSTEMS

<020> ProgramYear 2016

<030> _Contact Name - Ferson USACshould oontact regarding this data Rusti A. Lattin

<035> (ontact Telephone Number - Number of person identified in dataline <030> 5418536111 ext.

<03%> Contact Bmail Address- Bnail Addressof person identified in dafaline 030> rustigeaglctelephone.con
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Cbligation

If your company serves Tribal lands, please select (Yos No, NA) for each these boxes
to confirm the statusdescribed on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) indudes:

921>

922>
«g23>
024>
<925~
026>
027>
<028>
<920~

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainabllity planning;

Marketing servicesin a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Fadfities Sting rules

Compliance with Ewironmental Review processes

Compliance with Quitural Preservation review processes
Gompliance with Tribal Businessand Licensing requirements.

Name of Attached Document

Select
Yes orNo or
Not Applicable

Page7
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<01M0>  Sudy Area Code 532369

<015> Sudy Area Name ERGLE TEL SYSTEMS
<020> Program Year 2016

<030> Contad Name - Person USAC should contad regerding this data Rusti A. Lattin

<035> (ontact Telephone Number - Number of person identified in detaline <030>  sa18936111 ext.

<030> Contact Email Address - Email Address of person identified in dataline <030>  custiceagietelephone.com

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reperting carrier offers broadband service of at least 1 Mbps downstream and 266 kbps

upstream within the supported area pursuant to § 54.313(g).




Page 9

<010> __ Sudy Area Code 532369
Q15> Judy Area Name EAGLE TEL_3YSTEMS
<020> Program Year 2016
<030>_ Contact Name - Person USAC should contadt regarding thisdata Rusti A. Lattin
<035> Contact Telephone Number - Number of person identified in dataline <080> _ saissasian ext.
<039> _Contact Email Address - Email Address of person identified in dataline <030>  ;usticeagietalephone. con

532369Eagle Service Poster2015.docx
<1210> Terms& Conditions of Voice Telephony Lifeline Pans

Name of Attached Document

<1220>  Linkto Public Website HTTP e eagietelephone.con

“HMeasa check these boxes below to confirm that the attached document(g), on line 1210,
or the website listed, on line 1220, contains the required information pursuant o

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>

«1222>

<1223>

Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subsaribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and rates for each such plan. [

Page 9




<010 Sudy Area Code

<D15>  Sudy Area Name 33IZITT

<20 H’m\’ea' TEGIFTET SYSTENY
030> _ Coniart Name - Person USAGshowld conted regerding thisdala pigad

<035 _Contact Telsphone Number - Number of person Identified in datafine <030>  ™"=— ™ o0

Oontack Email Address- Emal Addressof person identified in dataline<080>  ~
TUECICe A LS CEIEDNONE . COm

Select the sppropriate responsesbelow (Yes, No, Not Applicable) to note compliance as aredpient of Incemental Ganned America Phased support, frozen High Cost support, High Oost support to offset access charge reductions, an
Connedt America Phasa Il support asset forthin 47 OFR§ 54.313(b),(c),(d}.(e). Theinformation reported on thisform and in the documents attached below is accurate.

<2010>
<2011a>

<011b>

<202>
<2H3>
<214>
<2015>

<2016>
QN7

<2018>
<2019~

<2021>

Incrementel Connect Amerfca Fhase | reporting
2nd Year Certification {47 CFR§ 54.313(p)(1))} ;
3rd Year Certification {47 GFR§ 54.313(0)(1)ii}

Attachment (47 CFRS 54.313(0)1)I1}

Name of Zftadied Document(s) Listing Fequired (iormeation
Prica Cap Carrier Recsiving Frozen Support Certification {47 OFR§ 54.312(a)}
2013 Frozen Support Calculation {47 CFR§ 54.313(c)(1)}
2014 Frozen Support Caloulation {47 CFR§ 54.313(0)(2)}
2015 Frozen Support Cloulation {47 CFR§ 54.313(Q)(3)}
2016 and future Frozen Support Calculation {47 COFRE 54.313(c)(4)}

Price Cap Carrier Qonnect America IOCSLipoort {47 CFRE 54.313(d}

CatiFication Support Used to Build Broadband
Connect America Fhase || Reporting (47 OFR§ 54.313(e)}
3rd year Broadband Servics Certification

Sth year Broadband Service Certification

Imerim Frogress Certification

ease check the box to confirm that Hwaiiameddommrn(s). on line 2021

purmml :o§ 54.313 ce)(amn. asa redpient of CAF Phase |l support shall m’ tamrEWed [m‘gﬂm’" l::

of community anchor institutions to which began providing accessto broadband servicein the
prmetﬁng calendar year.

Interim Frogress Commurity Anchor Institutions

Page 10
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]
]

0K Sy Area Oxde 532369
<015~ Sudy Area Name: FAGLE TEL SYSTEMS
020> Program Year 2016
<030> _Oontact Name .- Ferson USAC ehould contedt regarding thizdata __Rusti B. Tattin
«035> Contact Tel @ Mumber - of nidentifled Indata ling <000k 36111 ext
<03g> Contact Emall Address - Ernall Addressof Identified in datallne <030 tifeagletelephone . com .
CHECK 1 he baxas below to not; pli itsfiva year sendca quality plan (pursuant to 47 CFR§ 54.202{a)) and, for privately heid carmiers, ensuring compliance with al reporting requi nsset forth in 47

G=R§54\313(f}(2] |runhqcatm;thathelmrmdlm reported on thisform snd in
5323690Rmilestonecertification2015.

(3010) ProgressReport oa § Year Flan
‘Milestone Certification (47 CFR§ 54.313(fY 10}

jame of Attached Docul ] information

Please check this box to confirm that the attached document{s), on line 3012 contains the required information pum:untto
{3611) § 54.313 (O(1)(i}, the carrler ehall provide the number, names, and of anchor | to which began ]

providing access to broadband service In the precading caTendarvaar
(2012)  Community Anchor Irditmiw[l?mEﬁ#.ﬁS(f)ﬁ}ﬂi‘)}

“Fitached Document Listing mm
(3013) lsmmmpanyaﬁnaldyl-ud maemrwmswmzn ko
(3014)  Ifyes doesy pany WND) [
Please check these boxes to confirm that the attached document(s), on fine 3017, contains the required i tion p m§M313(D(2] requires: I
(3015} oy of their annual AL cort for {
Telacommunications Borrowers)

(3018) Dorument{s) for Balance Sheet, Income Statement and Statement of Cash Flows.

FINANCTA]

(3017)  |f theresponsaisyeson me 3014, altach your company's RLISannual
report and &l required documentation

If the responsa s yeson line 3018, checkhe boxes below to
confirm amyi;on. m 10§ 54.313f)2), contdns

{(3019)  Bther acopy of their audited fi or(2) eport in aformat RSO for i

(3018)  If the responselsna on line 3014, [syour company eudited? [Yea/Noj Q@

(3020) Document{s) for Balance Sheet, Income Stetement and Statement of Cash Flows

(2021)  Managementietter and auxdit opinicn issued by the independient certified public accouniant et performed the company s finendial audkt
G St T e e
oontang

(3022) mpy'urthelrﬁnmdal etatement which hasbeen subject to review by an
Independent certified public acoountant; or 2) afinandial report ina
formet comparableto RUSCY port for

Bormowers,
(3023) Underlyinginformation subjected to a review by an independent certified D
o =

public
(3024) L bjeded to an officer certification.
(3025) wﬂhﬂdmwﬂlmhmmmmmﬂ

{3026) Attach

et g o on

Fage 11




<010~ Sy Area Qode

Page 13

532369
<015 Sudy AreaName EAGLE TEL SYSTEMS
<020>__Program Year 2016
<030>  Contact Name - Ferson LUSAC should contact regardingthisdata Rusti A. Lattin
<35> _Contact Teleph -Numiber of personidentified in dalaline <030> 5418536111 ext.

<03%> Contact Bmall Address - Email Address of person identified in datajine <080> rustigeagletelephons.con

TO BECOMPLETED BY THEREPORTING CARRIER, {F THE REPORTING CARRIER ISALING ANNUAL REPORTING ON ITS OWN BEHALR:

Certification of Officer asto the Accuracy of the Data Reported for the Annual Reporting for QAF or L Redpients

| certify that | am an officer of the reporti ien; my resp ilities indud of the annual reporting red
redpients end, tothe begt cfnwknumodgn, theinformation rapumd onthisform andi in any altachmentsissccurate.

Mame of Re| Ing Carrier: ERGLE TEL SYSTEMS

lSgnature of Authorized Offiger;  CERTIFIED ONLINE De  06/30/2015

Printed name of Authorized Officer; ike Lattin

Tils or position of Authorized Officer; President

[ Telephone number of Authorized Officer: 5418936111 exc.

Sudy Area Code of Reporting Carvier: 5323639 Filing Due Date for thisform: 07/01/2015
Persons willfully making on thia {orm can b

Under Titlo 18 of the Uited Srates Codo, 18 USC § 1001,

d by fine or forfeiure snder the Communications Act of 1034, 47 USC §§ 502, 503(), or fine or imprisonment

Page 13




Page 14

<010> _Sudy Area Code : 532369
<015> Sty ArsaName EAGLE TEL
020> Program Year 2016
<030~ Contact Name- Person USAC should contadt regarding thisdata Rusti 2. Lattin
035> Contact T¢ Number - Number of personidentified in dataline <030> 5418936111 ext.

<039> Contact Emall Address- Emall Addressof person identified in datatine <030>  rustigsagletelephone,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT ISAILING ANNUAL REPORTSON THE CARRIER SBEHALF:

Certification of Officer to Authorize an Agent to File Annual Reportsfor CAF or Ll Redipientson Behalf of Reporting Camrier

| certity that (Name of Agent), to submit the information reported on behalf of the reporting carrler. |
lalso certify that | am an officer of the reporting carrier; my responalbilities Include ensuring the aceuracy of the annual data g p to th
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

{Nameof ized Agerd:

Name of Reporfing Carrier:

FSmHure of Authorlzed Officar: Bate:

Primed narne of Authorized Officer:

Trlte or position of Authorized Officer:

Telephone number of Authorized Officer:
[Rudy Area Qode of Reporting Caner: Filing Cue Date for thisform:

Fersonswillfully g 1 this form ¢an be punished by fine o forfeiture under the Communications At of 1934, 47 USC &5 502, 503(b), or fine or imprisonment
under Titla 18 of the United Sates Gode, 18 LLSC § 1001,

TO BECOMPLETED BY THEAUTHORIZED AGENT.

Certification of Agent Authorized to Fle Annual Reportsfor CAF or Ll Redpientson Behalf of Reporting Camrier

|, as agent for the reporting carrier, certify that 1 am authorized to subrnit the annual reportsfor universal servica support recipientsonbehalf of the reporting carrler; | have provided
the data reported herein based on datapravided by the reporting carrier; and, tothe best of my knowledgs, the information reported herein is acourate.

Dae:
ephone number of Audhorized Agent of Empl
udy Area Code of Raporting Carrler: Fillng Due Date for thisform:
Personswillfully making onthisf by fine or forfefture under the Communlcations Ad of 1884, 47 USC 8§ 502, 503(b), or fine or imprisanment undery Title -

18 of the United States Cods, 18 LLSC § 1001,

Page 14




Attachments



010> Sudy Area Code 532369

15>  Budy AreaNare EAGLE TEL SYSTEMS
020> Program Year 2016

030> (ontad Name - Person USACshould contadt regarding this deta Rusti h. Tattin

Contadt Telephone Number - Number of person identified in data line <030>

5418936111 ext.

Oontact Emall Address - Email Address of person identified in dataline 030> rustigeagletelephone. com

Residential Locak Sarvics Charge Effective Date
Sngle State-wide Residential Local Servics (harge

17172015

14.75

Residential Local
Sate B(d\mga(lr;g SAC(CEIQ Rete Type Servios Rate Sate Subscriber Line Charge
E=gla Telephone Ton
oR 14.75 0.0

| Sate Universdl Srviceres |

1.25

Mandatory Edenced Area
Servioe Cherge

T

Tolal per line Rates and

0.0

16.0




<010> _Sudy AreaCoda

532369

<015> _Sudy AreaNams

EAGLE TEL SYSTEMS

<020> Frogram Year

2016

<030>__ Qontact Name - Ferson USAC should contad regarding thisdata

Rusti A. Lattin

<035> Contact Telephone Number - Number of person identified indata fing <030>
<039> Contact Email Address- Email Address of person idertified in dataling <030>

5418936111 ext.

custiBeagletelephone.com

<711=

Usage Allowance

Usage Allowanoe

syaten

Exchengs (I Residential Sate Regulated
Qate g8 (ILEQ Rile end Fees Downlozd Speed (GB) Artion Tzkan
{Mbps} When Limit Reached {select}
oR Eagle Telephone 30.0 0.0 30.0 10.0 4.0 0.0 Other, We donit limit our customers
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r&
EAGLETELEPHONE
SYSTEM

P.O. Box 178
Richland, OR 97870
Study Area Code: 532369

June 22, 2015

Voice Services Comparabil‘itv Report

Pursuant to 47 C.F.R. § 54.313 (a} (10 ) Eagle Telephone System, inc.; is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015.
Eagle Telephone System, Inc.; current total local end-user rate! of $16.00 (which includes a local fee of
$14,75, mandated state fees of $1.25 and mandatory extended area service charges of $0) is not above
the standard deviation as specified in the USF/ICC Transformation Order. 2

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Rcd at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”




EAGLETELEPHONE

SYSTEM
P.O.Box 178
Richland, OR 97870
6-29-2015
To Whom It May Concern,

It is Eagle Telephone System, Inc.’s; intention to continue the use of its high cost monies
to increase the availability of broadband to its customers, both residential and business alike. We
have for the past five years worked diligently to bring Fiber to the Home (FTTH) to its valued
customers with in our own city limits. .

Eagle serves a 210 square mile area in one of the most remote areas in Oregon, so with
the continuation of our high cost support Eagle intends to continue replacing its legacy copper
plant with FTTH. Beginning in 2015 we started our FTTH build out to Sullivan Lane, Daly
Creek area and Snake River Road and are on target to meet our completion date of 7/15/2015.
We are also on target to finish the Daly Creek Head End Fiber Equipment installation. We have
completed or are near completion for each project that we laid out for 2015.

We are on target to stay right on our five year build out track. Eagle is anticipating its
High Cost funding to be cut in half in the coming years with the new A-CAM funding; therefore
we have no new projects budgeted other than our five year build out plan.

Signed,

e

Mike L. Lattin
President
Eagle Telephone System, Inc.



EAGLETELEPHONE
SYSTEM

P.0O.Box 178
Richland, OR 87870
Study Area Code: 532369

June 22, 2015

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Eagle Telephone System, Inc.; provides this certification that it is taking
reasonable steps to provide upon reasonable request broadband speeds of at least 4 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice aver
Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such
service are met within a reasonable amount of time. Details for how Eagle Telephone System, Inc.; is
meeting its obligations for broadband goals and required obligations are specified within the FCC Form
481 annual filing.




. EAGLE TELEPHONE SYSTEM, INC.
CONSOLIDATED BALANCE SHEETS

ASSETS

Redacted

DECEMBER 31,

2014 -

2013
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EAGLE TELEPHONE SYSTEM, INC.
CONSOLIDATED BALANCE SHEETS

See accompanying notes

LIABILITIES AND STOCKHOLDERS’ EQUITY

DECEMBER 31,
2014 2013




EAGLE TELEPHONE SYSTEM, INC. |
CONSOLIDATED STATEMENTS OF INCOME AND RETAINED EARNINGS

YEARS ENDED DECEMBER 31,
2014 2013

Redacted

6 A ' o : . See accompanying notes




EAGLE TELEPHONE SYSTEM, INC, -

See acaompanjﬂl_,g notes

CONSOLIDATED STATEMENTS OF CASH FLOWS

"YEARS ENDED DECEMBER 31,
2014- 2013




Eagle Telephone System is a community telecommunications service
provider who offers basic and enhanced services at reasonable rates
within its serving areas. Basic services are offered at the following rates:

Single Party Residence Service $14.75 "Caller ID _ $5.00
*Plus Additional taxes Call Forwarding $0.50
Single Party Business Service , $18.95 Call Waiting $0.50
Federal Subscriber Line Charge: Single Line $6.50 ' Three-Way Calling $0.50
(Residential & Business) Voice Messaging, Basic $2.50
*FCC Access Recovery Charge $2.00 ‘

Federal Subscriber Line Charge: Multi-Line $9.20 Emergency 911 Services $0.75
(Business)

*FCC Access Recovery Charge $3.00

Eagle Telephone is a participant in the Oregon Telephone Assistance Program (OTAP), which can provide low-
income households discounts of up to $12.75 off our basic service rate. To find out if you qualify, visit

WWW.puc.state.or.us

Basic services are offered to all consumers in the Eagle Telephone
System territories at the rates, terms and conditions specified in the
Company’s tariffs. If you have any questions regarding the Company’s
services, please call us at 541-893-6111 for further information.

www.eagletelephone.com

EAGLETELEPHONE
SYSTEM




AFFIDAVIT CERTIF YING USE OF UNIVERSAL SERVICE FUNDS

I, Mike L. Lattin being of lawful age and duly sworn, on my oath, state that I am the President of
Eagle Telephone System, Inc.; and that I am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true to the best of my knowledge,

information and belief.

Pursuant to the requirements of the Federal Communications Commission, 47 CFR. § 54.314,
Eagle Telephone System, Inc.; hereby certifies to the Public Utility Commission of Oregon that
it is eligible to receive federal high-cost support for the program years cited.

I attest that all federal high-cost support provided to Eagle Telephone System, Inc.; in Oregon
was used in the preceding calendar year (2014) and will be used in the coming calendar year
(2016) only for the provision, maintenance and upgrading of facilities and services for which the

support is intended.

DATED this mayof (Zl;mg ,2015.

By:ﬁ - (Officer’s Name)
Its: ? QE ST AE NT (Officer s Title)

SUBSCRIBED AND SWORN to before me this 2@‘”&@ of ![Aﬂ@ , 2015.

Notary public in and for the State of __Ot@p ™ o ooorowsen

' T2 NOTARY 9“3”0‘%%?4%“
Mpmmsion e b oSN e
. s e Seee




AFFIDAVIT CERTIFYIING EMERGENCY FUNCTIONALITY
54.313(a)}{5) AND 54.313(a)(6)

1, Mike Lattin, being of lawful age and duly sworn, on my oath, state that | am the President of

Eagle Telephone System, Inc. and that | am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true and accurate to the best of my knowledge,
information, and belief.

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications
Commission, and the Universal Service Administrative Company pursuant to the requirements under
47 C.F.R. 54.313(a)(5) and 54.313(a)(6) that in the provisioning of wireline voice services:

1} Eagle Telephone System, Inc., is able to remain functional in emergency situations including a
reasonable amount of back-up power to ensure functionality without an external power source,
the ability to re-route traffic around damaged facilities, and the capability to manage traffic
spikes resulting from emergency situations.

2) All of Eagle Telephone System, Inc. Remote AFC cabinets are equipped with generators and
battery backup systems. These systems immediately kick on if the main power to the cabinets
has failed. The Central Office/Switch is also equipped with a generator and battery backup
system that kicks on in the event of a power failure. Any time that there is an emergency
situation such as a power failure we are able to provide service to our customers.

3) Our main customer service office is also equipped with a generator system so that if the power
is down we are still able to-remain open to service customer inquiries, answer our landline
phones, and take care of any other customer service issues; during normal operating hours.

DATED this ; i %av of ¢ 2;4 Nné , 2015.
Eagle Tele@lnc.
By: @ -

Mike Lattin
President

JA
o before me this ozq day of 2015.
Jor

Notary Public in andfor thel State of QOregon

My Commission Expires: | JM Sj glh, QOI (_a

SUBSCRIBED AND SWOR




AFFIDAVIT CERTIFYIING COMPLIANCE WITH SERVICE
QUALITY AND CONSUMER PROTECTION MEASURES 54.313(a)(5) AND 54.313{a)(6)

I, Mike Lattin, being of lawful age and duly sworn, on my oath, state that | am the President of

Eagle Telephone System, Inc. and that | am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true and accurate to the best of my knowledge,
information, and belief.

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications
Commission, and the Universal Service Administrative Company pursuant to the requirements under
47 C.F.R. 54.313(a)(5) and 54.313(a)(6) that in the provisioning of wireline voice services:

1) Eagle Telephone System, Inc., has established operating procedures designed to facilitate
compliance with applicable consumer protection rules.

2) Eagle Telephone System, Inc., has established operating procedures designed to facilitate
compliance with service quality standards which may include customer remedies and
improvement plans.

3) Eagle Telephone System, Inc., discloses all of our rates and terms of service to the customer, in
the form of plan pamphlets and information on our website. We provide contract terms to
customers and confirm changes in service. We allow a 30 day trial period for all new service
connects. We provide specific disclosures in our advertising. We separately identify carrier
charges from state and federal taxes on our billing statements and we also disclose said taxes on
our website and plan pamphlets. We provide the customer the right to terminate service for
changes to contract terms. We provide ready access to customer service with our telephone
number and customer service contact information on our website and billing statements. We
respond to customer inquiries and complaints from government agencies within 30 days of
receiving complaints from any such agency. We abide by federal CPNI laws regarding customer
privacy.

I savoi _ .
DATED this », dayof _ ( /UNE , 2015.

Eagle Telepho Inc.
BV:C:_'_@ if:

Mike Lattin
President

SUBSCRIBED AND SWORN to before me this .24 #d;y of JM& , 2015.

M&U%M

Notary Publicin axd forthe State of Oregon

My Commission Expires: 0 /(p il BRANDI A SANGﬁT!R

NOTARY PUBLIC - OREGON
COMMISSION NO. 470340
N EXPIRES JULY. 26
TN




